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Daily Mirror backs fight # to take services into public ownership
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People who dislike this brand describe
this brand as..

Bad value (113}
Foor customer service (Ko
Unreliable {46

Cishon

People who like this brand describe
this brand as...

Ahead of the curve (3




»9cbn NHS BUDGET BUT...

/10 hospitals in crisis
Worst Worst wait in 10yrs
|\ Car park care tent
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Family doctors plan
biggest walkout for
50 years in showdown
lover gruelling workload '
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to save C hristians
in Middle East

IUNISRETFS of fumil

g Harry's England heartache

ENGLAND 13 AUSTRALIA 33 @ SEE PAGE 3 & SPORT FURL STORY; FAGES &0

Ay HpPRgp MY e

RIS 0 S TR PR | g




Most people would support increasing National Insurance in order
to boost NHS spending

WoLld you support or oppose Would you support or oppose
increasing the basic rate of employees' increasing the basic rate of jncome tax
Mational Insurance from 12% to 13% from 20% to 21% and using the money
and using the money raised to increase raised to increase spending on the
spending on the NH5S5? (%) NHS? (%)

Oppose Oppose

Don't know Don't know

You!



6 meses -> 15 dias

99% e qualidade







Cliente (Departmentos

Governmentais)

o Servicos eficientes

o Boa relacao
custo-beneficio

o Votos?

Fornecedores
(consorcio?)

o Lucro

o Mais projetos

Financiadores

o Retorno de
Investimento

o Baixo risco

e Consumidores
o Bons servigcos
o Impostos baixos

e Aconselhadores /
Consultores
o Taxas
o Mais projetos



1.

National Audit Office

Dados exatos para poder fazer escolhas bem informadas;
prever custos e tempo; orcar apenas o que precisa/quer
Capacidade e experiéncia para negociar com o setor privado,
para analisar as propostas; monitorar o compromisso do
fornecedor

O poder de decisao e a responsibilidade para s6 avancar com
0s projetos que vao entregar uma boa relacao de
custo-beneficio

Desafiar o método de licitacido, o formato do negocio, da
parceria e do business case; pensar fora da caixa para
Imaginar e construir negocio melhores e mais adequados.



FundacdoEscolade

£ i« wid ) Sociologiae Politica
|_S E Enterprise ”" - - de Sao Paulo.

— RECONHECIMENTO DESDE 1933

MASTER IN BUSINESS ADMINISTRATION

Parcerias Pablico-Privadas e Concessodes
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Bl graham.tidey@fco.gov.uk
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